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TRUGNG CAO DANG DU LICH HAI PHONG
Haiphong College of Tourism (HCT)

Trudng Cao ddng Du lich Hai Phong la trudng cong 1ap thude BS Vén
héa, Thé thao va Du lich, la mot trong 45 trudng dugc thi tudng Chinh
phU phé duyét dé an phdt trién trudng chat lugng cao, dao tao cdp do
Qubc té.

Nha truong dang ap dung mo hinh Pao tao song hanh “vua tai trudng
vUa tai doanh nghiép”. Véi mé hinh ddo tao nay qilp sinh vién tiép can
thuc té cdng viéc, ndng cao trinh doé chuyén modn, nghiép vu, tién téi lam
chd ¢dng viéc trong tuong lai, ddnq thai cai thién ki ndng giao tiép va
ngoai ngd. Khi tot nghiép sinh vien duac cdp béng Cao ddng chinh quy,
danh hieu C¥ nhan thuc hanh va <6 co hdi hoc lien thong [én Pai hoc.

Hién tai, Nha trudng dang hop tdc véi nhiéu tdp dodn, doanh nghiép
16n vé du lich nhu: Vinpearl Imperia , Flamingo CatBa, Hai Pang Plaza,
Hotel Perle d'Orient CatBa - MGallery, Paradise Halong, Nikko Hotel,
Mercure Hotel, Avani Harbour View Hotel, ... va cac hang | hanh nhu:
Vietravel, Saigon Tourist,... do dé khi tét nghiép sinh vién dugc doanh
nghiép tuyén dung, bd tri viéc lam theo ding chuyén mén.

V&i muc tieu dao tao hudng dén loi ich cOa nqudi hoc, Nha trudng
cam két:

1. 100% sinh vién tét nghiép thanh thao chuyén mén

2. 100% sinh vién <6 viéc lam tai céc doanh ngh|ép du lich dich
vu dang cép T
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U N\GNH GIH TRl cOT O
TRIET LY PAO TAO

8o tao va cung Ung ngudn nhdn luc du lich chét luong cao, cbp
d6 qubc té, ddnh gid ki ndng nghé quéc gia cho lao ddng du lich vung
Pong bdng Séng Hong va cd nuéc, ddp Ung yéu cu phdt trién du lich
thanh nganh kinh té madi nhon.

GIA TRI COT LOI
X4y dung nét van hda ton trong tinh céch cba tung thanh vién nha
trudng, cUng thich nghi, cung ¢6 géng, cing phdt trién.

Sinh vién la thanh vién duoc uu tién hang dau, duoc tén trong,
duoc 1dng nghe, duoc dua ra chinh kién va duoc ddm bdo méi trudng
hoc tdp tét nhét.

Gidng vién la tinh hoa, 1a nquai truyén cdm hing nghé nghiép cho
cac thé hé sinh vién.

Doanh nghiép va Nha trudng la hai chd thé khéng thé tach rai cda
qQua trinh dao tao

Mbi trudng hoc tdp, mdi trudng lam viéc phdt huy duoc tinh than
trdch nhiém trong cong viéc va su nd luc cdng hién xa hoi.

TRIET LY PAO TAO

L&y chét luong ddo tao ki ndng nghé nghiép lam nén tang
cho moi mat hoat déng cba nha trudng.

2 A - - A ya A A \ A - A \ \ r
Ty 1€ sinh vién ¢6 viéc lam va chat luong viéc lam la thuéc d
hieéu qud cta Nha truong.

Chu dong hop tac, mé rong cac m0| quan hé
quoc té. Sén song chia sé, cAu thi tiép t
mai va phat trién bén ving.
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Giang vién N%uyen Thi Hdp dat giai nhat tai Hoi giang
a giao giao duc nghe nghiép
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Co6 doi ngl gidng vién giqu /—-—\ Puoc hoc lien théng
S l&n dai hoc

kinh nghiém, tdn tinh .

WA ‘\m_

Buoc ké thua chuong trinh ‘ ‘ Buoc cam ket bo tri viéc lam
dao tao quoc te tu Uc, Buc dung chuyén mon khi tot nghiep

Dudgc dao tao song hanh | | Pugc rén luyén
tai trudng va doanh nghiép - ngoQi ngU,ky ndng mém

C6 co 56 vat chat hién dai, Cé diéu kién hoc tép,
dong bd dat chudn quodc té sinh hoat thudn loi

Pugc hoc tap trong moi trudng
nang dong, sang tao, than thién
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Sinhvién thyc tp i Paradise Suites Hotel, Ha Long Sinh vién thyc tip tai Flamingo Cat Ba Beach Resort
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Hop tac chuyén giao chuong trinh
dao tgo tir Uc

giao chuong trinh

L
Hop tac Hop tac
véi Bai i vai dur an
quin Hoa K§ PUM Ha Lan
@

Hop tac

v6i 1 chiic tac voi Truong quan tri

Lattitude tiep nhan khach san quoc té

tinh nguyén vién Quoc té PIMHS - New Zealand

@ ®

C8m nong HCT 0
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Ung ndm dau thanh lap, Poadn
ien Trudng Cao déng Du lich Hai
Bhg ludn la luc lugng tien phong, xung
kich trong moi hoat:déng cba Nha trudng
va Thanh phé. Poan trudng dé dat dugc
rat nhieu thanh tich trong céng tdc gido
duc chinh tri tu tudng, dao dic I6i song;
cdc phong trao tinh nguyén, déng hanh
cung dodn vién trong hoc tép, khdi
nghiép, 1ap.nghiép va.ndng cao d&i song
tinh than: Phdt trien Pang vién trong sinh
vien.

NGi bat \ahat la cdephong trao Thanh
nién tinh. nguyeén vi cong déng nhu: “Tinh
nguyen mba doeng~—Xuan tinh nguyéen”;
“Tét &m yéu thuong™; 0ng hd ngudn luc
x@y nha nhdn &i va khu vui choi cho tré
em nghéo, tdng qua tét cho nqudi vd gia
cu. Chuong trinh “Bdo vé médi trudng”,
“Pén on ddp nghia”, “Chdao Xuan”; Hoi
trai; Teambuilding; gidi béng da "HCT
league”; ..

Trdi qua 3 ki Pai hdi, cho dén nay Poan
trudng dé dugc cdc cap khen thudng cho
thdnh tich c0a tép thé va cé nhan: Bdng
khen cUa Trung uong Podn; Bang khen
cua Thanh Podan HAi Phong; (& thi dua
dédn dau cla DPoan khdi céc <o quan
Thanh pho; Giay khencia Poan khoi céc
<o quan Thanh phé.

06 ¢am nang HCT

TRUONG PAO TAO HANG DAU VE DU LICH
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CHUYEN NGANH
QUAN TRI LU HANH

Gidi thiéu chung

Chuyén nganh Qudn tri [T hanh dao
tao CU nhdn thuc hanh ¢6 néng luc td
chic, quén 1§ va diéu hanh cdc hoat
dong du lich | hanh; xdy dung chuong
trinh du lich; bdn sén phdm du lich; diéu
hanh va gidi quyét cdc van dé phat sinh
trong qud trinh t& chuc thuc hién chuong
trinh du lich; ¢c6 phdm chat chinh tri, ¢6
dao duc, tu céch tot, yéu nghé; <6 suc
khde tot, ¢c6 khd ndng sdng tao thich
Ung véi mdi trudng lam viéc trong boi
cdnh hoi nhdp qudc té ddm bdo ndng
cao chét lugng dich vu.

TRUONG PAO TAO HANG DAU VE DU LICH

Co hoi viéc lam

Ngudi hoc chuyén nganh Qudn tri 1T hanh <o
thé ddm nhiém cdc vi tri cdng viéc tai van phong
dai ly 1T hanh va cdc co s& kinh doanh du lich
nhu:
- Nhan vién phét trién sdn phdm du lich
- Nhén vien kinh doanh va chém séc khach hang
- Pieu hanh du lich ndi dia
- Dieu hanh du lich quéc té
- Trudng bd phan phét trién sédn phdm du lich
- Trudng bd phén dieu hanh
- Trudng bd phan kinh doanh va chdm séc khach
hang
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TRUONG PAO TAO HANG DAU VE DU LICH

Co hoi viéc lam

Ngudi hoc chuyén nganh Hudng dan du
lich ¢6 thé dam nhiém cdc vi tri viéc lam tai
céc khu du lich, diém du lich, céc doanh
nghiép kinh doanh dich vu |0 hanh nhu:
- Huéng dén vién tai diém
- Huéng dan vién ndi dia
- Huéng dén vién quoc té
- Trudng bd phén huédng dén

Moi truong lam viec ndng dong, thudong
xuyén giao tiep véi khdch hang nha cung
cap dich vy va céc doi tdc trong va ngoai
nudc. ‘

@ Cam nang HCT

C’HUVéNkNGﬁNH
HUONG DAN DU LICH

Gigi thieu chung
Chuyén nganh Huéng dan du lich dao
¢ tao CU nhdn thuc hanh ¢é nang luc té chuc
thuc hién chuong trinh du lich véi nhiém vu
co bdn nhu: chudn bj va té chuc thuc hién
chuang trinh;xdy dung bai thuyét minh va
thuc hién thuyét minh; quén 1§ doan
khéach va huéng dan tham quan; <6 khd
ndng Qidi quyét cdc vén dé phdt sinh
trong qua trinh thuc hién chuong trinh du
lich; c6 phdm chét chinh tri, <6 dao dic, tu
cdch tét, yéu nghé; c6 suc khde tét, co
khd ndng sdng tao thich Ung v&i moi
trudng lam viéc trong boéi cdnh hdi nhép
quoc te.

o .
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CHUYEN NGANH
QUAN TRI KHACH SAN

Gidi thié¢u chung

Chuyén nganh Quan tri khach san
dao tao CU nhdn thuc hanh <6 ndng luc
td chic, quan 1), dieu hanh kinh doanh
khdch san, déng thdi thuc hién dugc céc
cdng viéc tai bd phdn 1€ tén, budng,
nha hang; ¢6 dao duc, suc khée; <o
tréch nhiém nghé nghiép; ¢6 néng luc
sang taqo, thich Ung v&i moi truong lam
viéc trong bdi cdnh hdi nhdp quéc té;
tao dieu kién cho nguoi hoc sau khi

hoan thanh khéa hoc ¢6 khd ndng tyu Sinh vien HCT thyc hanh tQi Vinpearl Hotel
tim viéc lam, tv tao viéc lam hodc hoc A e ek — =
len trinh dé cao hon. h

Co hoi viéc lam

Sinh vién toét nghiép nghé Quan tri khdch
san ¢6 thé lam viéc tai rét nhiéu vi tri nghé
nghiép giau tiem ndng phdt trién sau:
- Nhén vién Ié tén (Receptionist)
- Nhén vién buéng (Housekeeping Staff)
- Nhén vién nha hang (Food & Beverage
Service Staff)
- Nhan vién tiép thi va bdn hang (Sales &
Marketing Staff)
- Quén 1§ 1€ tdn/ Gidm dbéc 1€ tan (Front
— Office Manager)
Hhé\ch"sqn thc hanh tai HCT - Quén Iy budng/ Giém doc budng
A ' (Housekeeping Manager)
- Qudn 1y nha hang/ Gidm doéc nha hang
(Food & Beverage Service Manager or
Restaurant Manager)

SN, 81BN JR—
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CHUYEN NGANH
QUAN TRI NHA HANG

Gidi thiéu chung

Chuyén nganh Qudn tri nha hang
dao tao cU nhan thuc hanh ¢é ndng
luc nhu t& chUc, qudn 1y, diéu hanh
cac hoat dong kinh doanh nha hang;
¢6 nghiép vu nhu dén tiép, phuc vy
khdch &n udng véi cac hinh thuc phuc
vu da dang, phong phu; ¢ nghiép vu
pha ché cdc loai g6 uéng khéng con
V@ ¢6 con, ddp Ung cdc yéu cau ve
X chat luong, vé sinh, an toan thuc
Sinh vién HCT thuc hanh tai HarborRestaurant phém' an ninh, chu ddo va lich su; ¢6
P sUc¢ khoé tét, ¢cd khd ndng sdng tao
thich Ung v&i moi truong lam viéc
trong boi cdnh hdi nhdp quoc te ddm
bdo ndng cao ndng suat, chét lugng

hieu qud kinh doanh.

-
-
./.

Co héi viéc lam

Sinh vién tot nghiép nghé Quadn tri nha
hang ¢4 thé lam viéc tai rat nhiéu vi tri
nghé nghiép giau tiém ndng phdt trién
sQu:
- Nhén vién nha hang
(Food & Beverage Service Staff)
- Nhan vién pha ché (Bartender)
- Tiép tadn nha hang (Hostess)
- Gidm sét quay bar (Bar Supervisor)
- Gidm sat nha hang
(Restaurant Supervisor)
- Trudng bd phdn nha hang/Gidm déc nha
hang (Restaurant Manager)

)
1,
L i SR §

@ Cam nang HCT
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CHUVEN NGANH
QUAN TRI LE TAN

Gidi thieu chung

Chuyén nganh Qudn tri Lé tén dao
tao ¢ nhan thuc hanh ¢é ndng luc té
chic, quén 1y, diéu hanh bé phdn 1€
tdn va thuc hien dugc cdc cong viéec
tai bd phdn 1€ tdn nhu: dat il
budng, dén tiép va dang ky khdch, xU
Iy céc yéu cdu cOa khdch trong thdi
gian luu trg, lam tho tuc thanh todn
trd budng; ¢6 dao duc, suc khée; o
trédch nhiém nghé nghiép; <6 ndng luc
sang tao, thich Ung v&i modi trudng
lam viéc trong béi cdnh hoi nhdp quéc
te.

Sinh vién HCT thue hénh tai Vinpearl Hotel
Imperia Hai Phong

TRUONG DAO TAO HANG DAU VE DU LICH

‘B

| ¥

TRUNG TA THII'G IIA H 1-'
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Sinh vien HCT hoc tQp tqi Trung tGm thyc hanh
Lé tan
wWT

Cd hoi viéc lam

Sinh vién tét nghiép nghé Quadn tri l€ tén 6
thé lam viéc tai rét nhiéu vi tri nghé nghiép
gidu tiem ndng phat trién sau:
- Nhén vien dat buéng (Reservation Officer)
- Nh&n vién hd trg dén tiép (Concierge)
- Nhén vién |é tén (Receptionist)
- Nhén vién chém séc¢ khdch hang (Guest
Relation Officer)
- Gidm sat Ié tén (Front Office Supervisor)
- Trudng bd phén 1€ tan/Gidm doc |é tan (Front
Office Manager)
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Sinh vién HCT thuc hanh tai trung tam thuc hanh
ché bién mén Gn fu

Co héi viée lam
Sau khi tét nghiép sinh vién <6 kha
nang lam viéc tai cdc vi tri:
- Phu bép
- Pdu bép chinh bép A
- Pdu bép chinh bép Au
- Dau bép chinh bép Bdnh
- Bép trudng bép A
- Bép trudng bép Au
- Bép trudng bép Bdnh
Hodc thang tién lén céc vi tri
cao hon tuy theo ndng luc va
kinh nghiém tich [0y c0a <& nhan.

@ Cam nang HCT

TRUONG DAO TAO HANG DAU VE DU LICH

CHUYEN NGANH
'KY THUAT CHE BIEN MON AN

Gidi thiéu chung

Chuyén nganh K{ thuat ché bien moén
an dao tao CU nhdan thuc hanh ¢6 ndng luc
ché bién céc loai mén an da dang vé
chuyén dé nhu: mén Gn Viet nam, Nhét
Ban, Han Quéc, Trung Quéc, mén én Au,
céc mén Bdnh va mén trdng miéng A,
Au... phuc vu nhu cdu &n udng tai céc ¢&
s& kinh doanh khdach san, nha hang, khu
nghi dudng, du thuyén, co quan, trudng
hoc,...ddp Ung yéu cdu vé chdt lugng, vé
sinh, an toan thuc phém; ¢6 khd nang
sdng tao, thich Ung v&i moi truong lam
viéc trong béi cdnh hdi nhdp quoc té, dam
bdo ndng cao ndng suédt, chét lugng dich
vu.

T ——
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“Nha trudng ¢6 hé thdng trang thiét bj hién
dai déng b, sinh vién dugc luyén tap nhiéu

'| rat phu hgp Véi nhu cdu thyc tidn cda cdc
doanh nghiép, sinh vién <6 ki ndng tiéng
anh nghé tét”

Mr. Nguyén Thac Thiét

Téng bép trudng diéu hanh

Céng ty €6 phdn du thuyén 5 sao Tudn Chau
(General Chef)

“Téi thuc sy Gn tugng Véi sinh vién nganh
Quadn tri khach san, 1€ tdn, nha hang cla
HCT, c4c ban dugc ddo tao rat bai ban, ki
ludng, bdt nhip véi cdnq viéc tot nén khi dén
véi doanh nghiép chung tdi cdc ban da hoa
nhdp rdt nhanh, ching téi chi mat mét chut
thdi gian d¢ training cho ho van héa doanh

nghiép dé ho hoa nhap tét hon” Mr. Nguyén Thanh Ting
Gidm do6¢ khoi luu tro khach san
Vinpearl Imperial H&i Phong (Room Division Manager)

“So vdi mat bdng chung cba céc trudng cing
dao tao vé Du lich, c&c em rat
nghiép, chudn chi vé nghiép v
giao tiép. Cac em duge dao
sét vdi thuc té, khi vag
can va lam quepgt
nhiéu em_g

Mrs. Hoang Thi Hién
Pho trudng phong Du lich nudc ngodi
Cong ty Du lich Saigontourist Chi nhanh Hai Phong

13 ¢ém nang HCT
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“Sinh vién HCT khi lam viéc tai Khdach san, toi
nhan thdy céc ban déu 6 § thic trach nhiém
cao trong ¢dng viéc va thé hién sy gén bd, yéu

) nghé, ndm bt céng viéc nhanh. Piéu nay
chung minh rang sinh vién HCT dugc dao tqo
chuyén sau cd vé Iy thuyét |an thyc hanh. Toi
danh gid cao ndng lyc dao tao cba Nha
truong”

Mr. Nguyen Ngoc Huy
Gidm doc diéu hanh khéch san Sea Star Hai Phong
(General Manager)

“Sinh vién HCT dugc dao tao bai bdn, b U
thdc k{ ludt tot, cdc em ludn chiu khé hoc
héi cdc anh chi di trudc. Khi ra truong céc
em dé dang thich nghi vdi cdng viéc ngoadi
doanh nghiép”

Mr. P6 Ngoc Cong

Cho tich héi dau bép Hai Phong

Téng bép trudng Céng ty CP Du lich Hai Pang
(General Chef)

“Sinh vién HCT thyc sy Ia nhUng ban tré théng
minh, nhanh nhen, <6 tinh than cau thi, dg
la sy chuuén nghiép cba ngudi la
khi cdc ban con thleu ky nong Qi
tinh hudng thuc té, tuy gk
dén cac ban tiép
hanh rat séng

Mr. Nguyen Ouong Huy
Trudng bd phén Ié tén khéach san Nikko Hai Phong
(Front Office Manager)

14 Cém nang HCT
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“Truong Cao ddng Du lich Hai Phong da
khdng dinh dugc chét lugng ddo tao cing
'\ nhutinh chuqen nghiép trong cong tac tuuen
) sinh, d&c biét la nhung cam két vé chudn
dau ra, cam két vé viéc lam cho sinh vién sau
khi tot nghiép dang dugc thyc hién ¢6 hiéu
qud”“

Thay Vi Vén Chién
Hiéu trudng Trudng THPT Hung Thdng — Hai Phong

“Méi truong hoc tdp ndng déng, chuong trinh
dao tao ludn don dau xu hudng phat trién va
Yeu cAu xa héi, co hoi nghe nghlep da dang la
nhUng diéu t6i tdm ddc nhét khi ndi vé Trudng
Cao dcmg Du lich H&i Phong, mét mdi trudng
dé méi sinh vién trai nghlem qua tu0| thanh
xu@n dou Y nghia trong viéc trau d0| chuyén
mon va hién thuc hod nhung udc mao”

€6 Nguyen Thi Thu Hudng
Pho hiéu trudng Truong THPT Cat Ba

“Sau mét ndm hoc tdp tai HCT téi nhén thcw
con da truéng thanh hon trong hoc top biék
Ung dung nhiéu kién thuc ki ndng vag
song Néu ¢6 co héi lya chon lan
van chon cho con hoc tai Cqg
Hai Phong"

Ba Vi Thi Yen
Phu huynh cta sinh vién H

15 Cém nang HCT
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“Vi t6i, HCT khong chi la ngdi truong téi tung
theo hoc, ma dé cdn la ngdi nha da vun dép
cho téi tinh yéu véi nghé, noi d6 6 céc thay b
0iéng nhu nhiing nqudi cha, ngudi me ludn sé
chia, d6nq vién dé t6i cé dU kién thic, ki ndng
va sy ty tin dé dat dugc ching chi ki ndng
. nghé xudt séc trong ky thi tay nghé thé qidi
S ndm 2013 tai Leipzig, Puc ...., Téi yéu HCT"
Ms. Nhir Thi Phudng

Cyu sinh vien Khoa Qudén tri nha hang, khach san
Pai sU k) ndng nghé Viét Nam

“Cac thay b 6 ki ndng tay nghé cao,
phuong phdp gidng day hién dai va dac biét
rat tdm huyét nhiét tinh bat tay chi viéc tao
cho téi nén tang co bdn dé ra truong ¢é thé di
lam tai cdc doanh nghiép va mé clia hang
kinh doanh dugc nhu ngay hém nay. “

Mr. Nguyen Dic Minh

Cuwu sinh viéen Khoa Quan tri ché bién mén an
Cho thuong hiéu banh Bang lan tring mudi s6 1 Hai Phong

"Phuding phép ddo tao thuc té, cing véi hinh dnh cdc

vien méi thanh cong va

fien Rhoa LU hanh - huéng dan
HUdng dan vien Quoc té tai Dubai

16 Cém nang HCT
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TRUONG CAO
Hotline: 0914.5592.399

Pia chi: Nam Son, An duong, H3i Phong | Website: hct.edu.vn

Facebook: Caodangdulichhaiphong | Zalo: 0914.552.322



